
Commemorating 
your pet

A pet lover's support guide



We’re here to support 
you in any way we can. 
Because we’ve been 
through it too. 

Your Fellow Pet Lover

We understand how difficult it is to say 
goodbye to a beloved family member, and the 
importance of honouring their memory. Our 
team consists of animal lovers who share our 
strong values and ethics and uphold them at all 
times. 

We’re here to help you through your grief and 
to provide you with the very best support and 
personalised service, whenever and wherever 
you may need us.



The crematorium cross The crematorium cross 
references the ID tag prior to references the ID tag prior to 
cremation.cremation.

Your pet’s ID tag is attached Your pet’s ID tag is attached 
to the cremation chamber and to the cremation chamber and 
re-checked before and after the re-checked before and after the 
cremation process.cremation process.

Your pet is assigned a unique ID Your pet is assigned a unique ID 
number at the time of booking number at the time of booking 
and we create an ID tag that and we create an ID tag that 
lists your pet’s details (name, lists your pet’s details (name, 
breed and location).breed and location).

Once your pet is in the care of Once your pet is in the care of 
the crematorium, they check the crematorium, they check 
the ID tag to ensure you've the ID tag to ensure you've 
given authority to proceed to given authority to proceed to 
cremation.cremation.

The ID tag is checked against The ID tag is checked against 
their Pet Tracker system when their Pet Tracker system when 
placing the ashes into your placing the ashes into your 
chosen urn or keepsake, and the chosen urn or keepsake, and the 
ID label confirmed.ID label confirmed.

A final quality inspection is A final quality inspection is 
conducted to confirm your conducted to confirm your 
pet’s details and any special pet’s details and any special 
requests.requests.

Prior to returning your pet’s ashes, one final check is Prior to returning your pet’s ashes, one final check is 
carried out to ensure your pet’s details correspond carried out to ensure your pet’s details correspond 
with our clinic details.with our clinic details.

Our caring and thoughtful approach means you can rest assured Our caring and thoughtful approach means you can rest assured 
that your pet will always be treated with the utmost respect. that your pet will always be treated with the utmost respect. 

Assuring the 
identity of your pet 
We work with a highly respected crematorium using a 7-step We work with a highly respected crematorium using a 7-step 
tracking system for your pet’s private cremation to ensure tracking system for your pet’s private cremation to ensure 
that your pet's ashes are those of your pet alone.that your pet's ashes are those of your pet alone.



Cremation Services
We understand you have a lot to think about after 
the loss of your treasured friend, so we have made 
your farewell options as simple as possible. If you 
have any questions regarding your options, please 
don’t hesitate to speak to one of our clinic members.

Private cremation – standard

Private pet cremation services are designed to offer 
you comfort and peace of mind. Private cremation 
ensures the ashes of your pet, and only your pet, are 
returned to you.

Premium private cremation options

Premium services are subject to availability Monday 
to Friday and allow you to be reunited with your 
beloved pet sooner. Non-standard vessels may be 
available or provided later, as our priority is returning 
your pet to you as soon as possible.

Platinum service
The Platinum service takes care of everything with a 
dedicated priority Private cremation that allows your 
pet’s ashes to be returned to you within one day.

Gold service
The Gold service allows your pet to have a priority 
Private cremation within three days. Once your pet’s 
ashes are ready, you will be contacted to arrange 
collection.



Final goodbye viewing service

Being able to say a touching final goodbye to 
your pet can be a hugely important part of the 
grieving process. Please speak to our friendly clinic 
member about providing your family, including other 
pets, a private and understanding space at the 
crematorium to farewell your pet. To help honour 
their memory, you are encouraged to bring in any 
family photos, letters or treasured items that played 
a part in your pet’s life.

Short Viewing (30 minutes)

Long Viewing (60 minutes)

Cremation Viewing (45 minutes)

These services are subject to availability and 
location.  

Arrangements will be made to return your pet’s 
ashes at a later date unless a Platinum or Gold 
Service has been requested.



Cremation and 
vessel packages
To make decisions easier, we have created 
memorial packages to simplify the process of 
honouring your pet. Please speak to one of our 
team for package pricing.

Arrangements are kept simple and affordable by 
having only your pet's name on the nameplate—
further engraving is not available with packages.

Scattering Package (A)

Ceramic Package (B)

Scattering Tube 
Paw Print Design 

Ink Paw Print 
Fur Clipping

White Ceramic Urn 
Engraved Name Only 

Ink Paw Print 
Fur Clipping



Wood Package (C)

Metal Package (D)

Memorial Package (E)

Paw Prints Slate Metal Urn 
Engraved Name Only 

Clay Paw Print 
Fur Clipping

Oak Finish Portrait Photo Box 
Engraved Name Only 

Crystal Keepsake 
Clay Paw Print 
Fur Clipping

Oak Finish Portrait Photo Box 
Engraved Name Only 

Ink Paw Print 
Fur Clipping
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Our collection of wooden vessels provide a treasured 
reminder of your pet, allowing you to retain their memory 
for years to come. Refer to page 10 for engraving options.

Wooden vessels

Actual colours may vary across all items displayed in this brochure

Wooden landscape box ( W 1/ W 2 )

Your pet’s ashes are secured in a velvet drawstring 
bag inside this graceful photo box. Available in 
cherry finish to suit your favourite photo, which you 
can easily insert at home.

Wooden 
Box (W1)

Wooden Photo 
Box (W2)

$85

$90

* Photograph not included



Wooden portrait photo box
Your pet’s ashes are secured in a velvet drawstring bag 
inside this graceful photo box. 

Choose from a range of finishes to suit your favourite 
photo, which you can insert at home.

Cherry (W3)

Mahogany (MP)

Oak (W5)

Cherry finish 
portrait (W3)

Oak finish 
portrait (W5)

Mahogany 
photo box (MP)

* Photograph not included

$95
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Ornate wooden box ( W 1 0)

This beautifully grained wood box features an ornate 
floral border carved into the lid and includes your 
pet’s ashes inside a velvet drawstring bag.

$145

1st Line Name

2nd Line First line of message

3rd Line Second line of message

Plaque engraving options
All vessels include engraving of your pet’s name, as well 
as an additional two lines for you to capture what they 
truly meant to you.



These ceramic urns are available in four different colours 
and accommodate up to 45 characters of engraving 
including your pet’s name. All engraving is formatted as 
displayed below unless otherwise requested.

Ceramic urns

$95

White (C1W)

Pink (C1P)  

Black (C1B)

Blue (C1D)
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Allow the memory of your beloved cat to sit proudly in 
your home for years to come with our stylish collection of 
metal cat urns, available in two colours and poses.

Cat urns 

Pearl sitting cat
This beautiful urn perfectly 
captures your cat’s playful side.

Forward facing cat
Symbolises the spirit of 
your cat and their place in 
your heart. 

Available in White (CF-W) 
or Black (CF-B)

Available in Charcoal (CS-CH) 
or Cream (CS-CR)

With engraved 
disc

With engraved 
stand

$130

$155

With engraved 
disc

With engraved 
stand

$130

$155



With engraved 
disc

With engraved 
stand

Securely containing your pet’s ashes in a velvet 
drawstring bag, our range of unique metal urns offer 
a personalised memento to the life you and your pet 
shared together. All urns include engraving options. 

Metal urns 

Paw prints slate and pewter ( M 4/ M 3)

These attractive urns are adorned with brushed pewter 
or brushed brass paw prints, commemorating the journey 
you and your beloved pet made together over the years. 
Refer to engraving options on page 14 for prices.

Slate (M4)

Pewter (M3)

Actual colours may vary across all items displayed in this brochure
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Urn engraving options

Paw print odyssey ( M 1 )

Available in slate, this stylish urn with its feature paw 
print represents the imprint your pet made on your life 
during your time together. Refer to engraving options 
below for pricing.

Option 1
Engraved disc

$130

Option 2
Engraved stand

$155

Option 3
Laser engraved 

$175

Cooper
Daddy’s Boy 

1.9.2010 - 18.4.2019

Cooper
Daddy’s Boy 

1.9.2010 - 18.4.2019

Cooper
Daddy’s Boy 

1.9.2010 - 18.4.2019

Allows up to 35 
characters.

Allows your pets name and 
two additional lines.

Allows your pet's name 
and two additional lines 
(up to a maximum of 12 

characters per line).

Allow 2 weeks for laser 
engraving.



Pink (M8)

White (M9)  

Blue (M7)

Peace doves ( M 5 )

This decorative pewter 
urn adds a sense of 
loving calm to your 
home, with the teal 
doves signifying perfect 
peace for your pet. Refer 
to engraving options on 
page 14 for pricing.
* Not available with laser engraving

* Not available with laser engraving

Enamel metal
Available in three warm and bright colours, these 
enamel metal urns highlight the sense of fun and 
friendship that your pet brought into your life. 
Refer to engraving options on page 14 for pricing.
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We offer a choice of three standard vessels to hold your 
pet’s ashes, which is included in the price of your pet’s 
individual cremation. The niche box can be sealed if you 
would like to bury your pet’s ashes in your garden.  

Standard vessels

These attractive and eco-friendly scattering tubes are 
designed to simplify the process of scattering your 
pet’s ashes. They don’t contain any metal or plastic 
components and are biodegradable.

Scattering tubes

$65  

Sunset (TS)

Rainbow (TR)

Dog (TD)

Paw print (TP)

Item designs subject 
to change and 
availability. Please 
refer to our website 
for our latest range.

Sealed niche box (S2S)

Unsealed niche box (S2U)

100% biodegradable box (S4)

Standard tin (S3)

Drawstring bag (S1)



Create a memorial in your garden with one of the 
following handcrafted items:

Garden urns and plaques 

Garden memorial urn*

These stylish garden memorials allow you to create a lasting 
tribute to your pet in their favourite outdoor spot, where you 
can sit and treasure their memory in the outdoors. 

$315 Rock face 
sandstone (P1)

* Please allow 3-6 weeks for the creation of this bespoke item

Bone

Paw No 
Claws

Paw with 
Claws

Short 
Hair Cat

Dog 
Head

Lying 
Down Cat

Horse 
Shoe

Walking 
Cat

Heart

Double 
Paws

Fluffy 
Cat

Graphic engraving options

1st Line Graphic (as shown below) 

2nd Line Name (maximum 10 characters including spaces) 

3rd Line Date (maximum 9 characters including spaces) 

$275 Smooth 
sandstone (P16)
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$60

$80

Small (G1) 
(15 x 15cm)

Large (G2) 
(15 x 30cm)

Standard tumbled river stone* ( P 1 2 )

$135

Please refer to previous page regarding our engraving 
allowances. Approx. 15cm in diameter.

Garden plaque
These Formstone plaques come with an anodized 
aluminium name plate. These plaques can be used in 
conjunction with the sealed niche box for burial of your 
pet’s ashes outdoors.

*  Please allow 3-6 weeks for the 
creation of this bespoke item 

* Does not contain ashes



Willow Tree Plaque *

An embrace of comfort and love. Display an 
expression of friendship and love of cats or dogs 
with this hand painted plaque.

Willow Tree Angel Statuette *

A gift to celebrate the friendship you shared with 
your beloved cat or dog. Resin, hand painted 
statuette with metal wings.

$37 Comfort plaque, cat (WTP02) 
10cm x 9.5cm x 2.5cm

$37 True Plaque, dog (WTP01) 
10cm x 9.5cm x 2.5cm

$39 With Affection Angel, Cat (WTA02) 
13cm x 9cm x 4.5cm

$39 Angel of Comfort, Dog (WTA01) 
8cm x 8cm x 7cm

* Willow Tree items do not contain ashes

Our remembrance and keepsakes range gives you 
additional opportunities to honour the memory of 
your pet, with a large selection of options designed 
to complement your home or office. 

Remembrance 
and memorabilia

Large (G2) 
(15 x 30cm)
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Memorial dome 
and comfort stones
The glass memorial dome or comfort 
stone contains a small amount of your 
pet’s ashes combined with the colour and 
design of your choice.

Memorial dome *

~7 x 8cm (MD1-S) 
~9 x 10cm (MD1-M)

Comfort stone *

~4 x 1.5cm (MD3)

$220/$320

$165

*  Please allow 4-6 weeks 
for the creation of this 
bespoke item 

Bubbles

Gold on Black

Available in various colours

Galaxy

Spiral (Sml Only)

Amber

Lime 
Green

Amethyst

Orange

Black

Pink

Cobalt 
Blue

Red

Sky 
Blue

Yellow

Emerald 
Green

Memorial domes are available in 
four designs: spiral, bubbles, 
galaxy or gold on black.



Crystal keepsake ( M C 1 )

A small amount of your pet’s 
ashes can be placed inside this 
beautiful crystal, which creates 
rainbows when it catches the 
sunlight—a reminder from the 
Rainbow Bridge of the love for 
your pet. This piece measures 
80mm high x 40mm wide.

$80
*  Available immediately. Cord not included. 
Can contain ashes or fur.

Memorial bear ( B 4)

This huggable teddy 
bear provides extra 
comfort when you need 
it most, and contains a 
small amount of your 
pet's ashes.

$90
*  Available immediately. 

Dove love heart urn ( L H - D )

This heart-shaped metal urn 
features an enamelled design 
and holds a small amount of your 
pet’s ashes, symbolising their 
place in your heart and home 
forevermore. 

$100

Memorial domes are available in 
four designs: spiral, bubbles, 
galaxy or gold on black.

Optional Bandana (BAN001)
Personalised in pink or navy blue. 
Embroidery available in block or script. 
Allow up to 2-3 weeks for delivery.

$35
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Ink and digital paw prints
Paw prints are available upon request. Please speak 
to our friendly team for further information.

Fur Clipping
Upon booking your pet’s cremation, please let our friendly 
team know if you would like us to take a clipping of your 
pet’s fur. Our caring team will lovingly take a lock of fur 
and place it inside this beautiful envelope keepsake.

Clay paw print
Upon booking your pet’s 
cremation, please let us know 
if you would like a print of 
your pet’s paw in clay. The clay 
impression is presented in a 
photo case for you to treasure 
forever.

$15

$95

$45$25 Digital Paw Print 
(Includes USB)

Ink Paw Print

Y O U R  P E T ’ S  L E G A C Y

Paw Print

edenhills.com.au



Capture your pet's precious paw print in sterling 
silver as a way of always remembering the 
impression they made on your heart. All pendants/
charms also include your pet’s name engraved on 
the back, together with a single link.

Please let our friendly team know upon booking your 
pet's cremation if you require a paw print taken.

Silver pet prints jewellery

Sml charm (5c piece)  $185 Lrg pendant (20c piece)  $265

Med pendant (10c piece)  $245 XL pendant (50c piece)  $295

Carrier (compatible with Pandora-style bracelets) (OA1) $55

Snake bracelet (with carrier) (OA2)  $90

Keyring attachment (OA3)  $40

Love keyring $315

Pendants and charms* (S P P 1/  S P P 2 )

Optional Accessories* 

Keyring* (S P P 3)

Charm Shapes: Circle, oval, heart and teardrop. 
Pendant Shapes: Circle, oval, heart, dog tag (available in M & L only), 
teardrop and oblong.

* Please allow 4-6 weeks for the creation of these bespoke items

Pendant (SPP1)

Snake bracelet (OA2)

Carrier (OA1)

Love keyring (SPP3)

Keyring 
attachment (OA3)

Pendant (SPP1)

Charm (SPP2)
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Our range of pendants and memorial jewellery 
pieces ensure your pet is always held close to your 
heart, reminding you of all those special moments 
you shared together.

Jewellery 

Paw cylinder (JS3)
Stainless steel

$75 

Small paw (JS7)
Stainless steel

$75 

Sweet heart (JS4) 
Silver finish/stainless steel

$75 

3 stripe cylinder (JS5)
Stainless steel

$75 

Sweet heart (JS6) 
Gold finish/stainless steel

$75 

Paws to heaven (JS2) 
Stainless steel

$75 

*  All items can contain a memorial amount of ashes.



Tear drop sterling silver (J9) 
Tear drop gold vermeil (J10)

$130  

Diamante cylinder (JS1) 
Stainless steel

$75 

Elegant Cat Pendant (CJ02) 
Gold Vermeil

$95 

Black eternity circle (JS21) 
Stainless steel

$75 

Infinity (JS20) 
Stainless steel

$75 

Paw heart gold vermeil (J8) 
Paw heart sterling silver (J7)

$160/ $130 

Gold vermeil cylinder (J2) 
Sterling silver cylinder (J1)

$160 / $130 

Elegant Cat Pendant (CJ01) 
Sterling Silver

$95 

*Cord not included
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Pet Details

Engraving

Pet's name

Surname

Breed

Sex Size Day of rest
kg /   /

Engraved vessels include the engraving of your 
pet's name with 2 additional lines.

Ceramic urn discs fit up to 45 characters.

Metal urn discs fit up to 35 characters.

All engraving is formatted in 'Title Case' unless 
otherwise requested.

Please print carefully in black pen.

Excluding Packages A-E



Special Instructions

Private cremation

$

$

$

$

$

$

Please let our caring team know upon booking 
your pet's cremation, if you have any special 
instructions such as:

 •Please return my pet's collar.

 •Please cremate my pet with their 
favourite toy.

Private cremation fee

Vessel codes

Extra engraving

Total

code

code

code

For payment options please speak to your caring 
clinic team member.
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Item prices subject to change. Item designs subject to Item prices subject to change. Item designs subject to 
availability. This brochure has been produced with love using availability. This brochure has been produced with love using 

entirely 100% recycled paper.entirely 100% recycled paper.

Those we love 
do not leave us.

They walk beside 
us every day

Unseen and silent 
but always near

Still loved, still missed 
and forever dear
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